I VINITA ISRANI

Inquisitive with
with over
across UX, product design,

virani29@gmail.com
+61 434 381 787

and design strategy in aviation,

she / her | Based in Sydney mobility, and commercial domains

Experience

VR Program Manager | Apr 2024 - Present

- Designed and deployed VR training programs, with projected
reduction of cabin crew operational costs by $7.7M and
releasing bottlenecks for physical devices for pilots by $29.6M

- Managed large-scale VR implementation projects, driving
vendor management, budget control and stakeholder
engagement, achieving 85% positive adoption by trainees
across 3 bases for 1,200 cabin crew and 150 pilots

+ Led change management and continuous improvement,
delivering workshops and training sessions to over 80+
Aviation Safety Training and ground school instructors

User Experience Manager | Sep 2019 - Apr 2024

- Drove the development and delivery of various programs,
including aviation operations digital products, sustainability
programs, and flight data-focused solutions that led to
improved safety and efficiency outcomes - 15% adoption of
operational sustainability procedures across the Qantas Group

- Defined and executed a product vision, strategy, and roadmap,
including continuous development and delivery of backlog and
features to over 2,000 pilots

- Led change programs alongside the adoption manager by
planning implementation activities with other change
champions, driving stakeholder understanding and acceptance
of new ideas in their business

Voice Designer | Nov 2018 - Aug 2019

- Designed and improved voice experiences for Alexa features
including Weather, Business, Politics, Religion, and Factual
Q&A, in close collaboration with visual UX designers to create a
cohesive multi-modal experience

+ Conducted and synthesized exploratory and evaluative user
research to influence product strategy and design across the
Alexa Information Domain

+ Led the creation of the Alexa Knowledge Graph Explorer using
various voice prototyping tools and leveraging industry
best practices

+ Worked alongside program and product managers to assess
evaluative research needs and define design rationales for
executive level reviews

PORTFOLIO

LINKEDIN

Education

Masters of Design in Communication
Planning and Information Design
May 2015

Bachelor of Arts in Psychology
and Studio Art
May 2013

Superpowers

Challenging established thinking
and developing new approaches
across multiple stakeholder
levels with researched options

Breaking down concepts into
digestible chunks of information
while understanding system-
wide interconnections

Transforming discussions into
viable and feasible plans across the
design process and championing a
collaborative culture


https://linkedin.com/in/vinitaisrani
https://vinnyteee.com/

Experience

Senior Interaction Designer | Sep 2017 - Sep 2018

« Operated within the innovation lab, a partnership between Ford
Motor Company and IDEO, working alongside IDEO designers
and Ford business stakeholders to “bring humanity to mobility”

- Designed and implemented service design for first and last
mile microtransit solutions for a ridership of over 2000 citizens
for King Country Metro

- Concepted and strategized to create service and business
models for the application of autonomous vehicles for Ford's
developing vision

Staff User Experience (UX) Designer | May 2016 - Sep 2017

- Collaborated with the in-house product team (Flight Analytics)
team and the consultancy team (Digital Consultancy Services)
as part of GE Aviation’s Digital Solutions

- Facilitated 10+ discovery workshops nationally and
internationally for internal alignment and for external
customers to enable portfolio diversity and growtn

- Contributed assets for the globally distributed design team to
standardize user experience within the aviation domain space

UX Designer, UXLP | Jul 2015 - May 2016

+ Delivered immediate (<3 weeks), customer-facing, solution
projects as well as strategic, long-range collections of
enterprise product offerings for users of industrial equipment

- Conducted internal and external user research with a variety of
stakeholders across GE Lighting (Current), GE Power (Hitachi
Nuclear), and GE Renewable Energy (Wind)

- Foran application for financial modelling of jet engines,
designed features to analyze costs and feature determine
optimal economic timing for maintenance. Worked closely with
business analyst, software development manager, data science
team, and development team lead to plan product roadmap.

Skills

Exceptional facilitation and stakeholder management skills,
including leading workshops, design sprints, ethnographic field
research, prototyping, wireframing, and storyboarding

Deep knowledge of service design methodologies such as service
blueprinting, journey mapping, systems thinking, and product and
project management

Track record of mentoring and developing high-performing teams
and fostering a culture of excellence within product operating
models and agile frameworks

Learning+

Red Cross Australia
Nov 2022, Sep 2025

Sep 2024, Feb 2026

Stanford University
Mar 2022

Coursera, Yale University
Sep 2020

IDEO University
Sep 2018

Designlt (formerly Cooper)
Mar 2017

Stanford D School
Sep 2015

Recent Highlights

« Juror for
within the Concept Design
category
+ Chapter Lead for
in Sydney
+ Presenter at

Other Things

Native / bilingual proficiency
Native / bilingual proficiency
Elementary proficiency

Legally permitted to live and work in
the US (Citizen) and Australia (PR)

Written in US English intentionally


https://good-design.org/judges/vinita-israni/
https://www.therapyfordesigners.com/the-team
https://www.youtube.com/watch?v=_QWk42wPtEM

